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Caylent Accelerate™ for
Agentic Cloud Operations

Operate, optimize, and evolve your AWS environment with confidence.

Incident queues fill faster than engineers can triage them. Cost
Al a g e ﬂtS an d AWS eXpertS, recommendations accumulate unactioned. Engineers spend the
WO rkl N g as one tea m to run majority of their day on reactive work instead of building.
. Caylent Accelerate™ pairs Al agents with AWS-certified architects,
an d [Mm p rove yO ur C | ou d . delivered as one accountable team. Our agents are trained on 12

years of proprietary CloudOps intelligence and governed through
expert-defined guardrails and SLOs so every action is bounded and
measurable.

Where We Can Help
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Instant Engineering Hours Continuous Cost Capacity That

Incident Triage Redirected Optimization Compounds

Every ticket gets root-cause Guardrailed agents accelerate Agents constantly surface Agents carry context forward, so
context and a recommended the majority of remediation savings opportunities so they the system improves with each
resolution path before a human tasks. Our AWS architects and become visible the moment they ticket it closes, and your team

is paged. engineers approve and audit. appear in the environment. gets more hours back.

Our Approach
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Onboard Operate Optimize Evolve

Deploy platform monitoring, Monitor, triage, and resolve Agents and engineers surface Expert-led reviews align the
integrate alerting, and document incidents proactively, with Al and action cost, performance, operations roadmap to your
your environment so operational  agents carrying context forward  and reliability improvements evolving AWS goals and
coverage is live before project from every ticket closed. continuously. workload growth.

close.
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Deliverables

Managed Monitoring Platform

Incident Response Coverage

Agent Onboarding and Configuration

Native Platform Integration

Getting Started with CAYL =NT Accelerate™

01 | Managed Services

CloudOps Core

CloudOps Core combines Al agents
with certified AWS architects for
always-on monitoring, triage, and
cost optimization.

Packages are offered at a fixed
monthly fee and scale with your
cloud footprint.

| 'S Get
= Started
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Caylent's managed operations platform deployed to your environment with custom
runbooks, escalation procedures, and integrated alerting on day one.

Unlimited Tier 1 and Tier 2 support with defined SLAs, root-cause analysis, and
documented resolution paths for recurring alert patterns.

Agents configured with expert-defined guardrails and seeded from historical ticket

data before go-live.

Agents integrate through Slack or the Caylent MSP platform so triage, escalation,
and optimization signals flow into interfaces your team already uses.

02 | Try It Free

30-Day Trial

Every qualified migration receives
30 days of CloudOps Core at no
additional contract or set up fee.

Onboarding starts during migration
delivery so monitoring is live before
the project closes, and value begins
on day one.

immediately.

engagement.

Whether your workloads are live or a migration is
just closing, Caylent can put agents to work

Start with CloudOps Core, activate your free

30-day post-migration trial, or scope a custom . -
AlOps platform with a fixed-fee Blueprint -

03 | Build It

AlOps Platform

For enterprises that want to own
their infrastructure, we design and
build a custom AlOps platform
tailored to your needs.

Our AlOps Blueprint produces a
complete integration plan for you
before any spend is committed.

Scan the QR code
or click here to talk
with our specialists
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