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Organizations struggle to operationalize agents that can evolve with user 
needs and integrate across complex product workflows.

Teams are often held back by fragmented tools, rigid pipelines, and costly 
experimentation cycles that slow AI adoption.Without a scalable, unified 
foundation, agents remain stuck in prototypes, unable to learn, adapt, or deliver 
measurable business outcomes across products and platforms.

Agentic Product 
Development
Transform Your Products & Services for the AI Era
with Production-Grade Agentic Platforms

Outpace your competitors with an 
agentic AI ecosystem that enables 
rapid innovation.

We deliver tailored, production-grade agents built on 
Amazon Bedrock AgentCore, to power flexible, 
multi-model AI ecosystems within your organization.

Caylent designs and deploys enterprise-ready agentic systems using Amazon 
Bedrock AgentCore to enable intelligent, context-aware AI across your products 
and platforms. We deliver agents that integrate seamlessly into existing 
enterprise workflows or power entirely new capabilities—handling complex 
orchestration, learning over time, and supporting flexible user interaction. 
Whether you’re modernizing current experiences or building new ones, we help 
you scale AI that aligns with your business architecture and objectives.

Collaborate across 
stakeholders to refine 
business strategy into 
agentic interface 
requirements, and define 
measurable objectives.

Design and prototype the 
agentic system to achieve 
flexible, intuitive interaction 
with your system and create 
a tailored roadmap through 
to business goal realization.

Accelerate value with robust 
evaluation, rapid prototyping, 
AI-powered engineering, 
prod-ready infrastructure and 
continuous team feedback.

Validate integration through 
user testing, refine 
experiences, and build in 
continuous feedback loops 
to improve through usage.

Improve the agents via 
real-world usage & feedback, 
optimize cost-performance, 
measure KPIs, and conduct 
knowledge transfer.
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What You Can Achieve

Faster Time to Market
Accelerate deployment of AI features 
that resonate with users and 
generate value, without drawn out 
prototyping cycles.

Governed AI Platform
Launch AI you can trust: governed, 
observable, and aligned with product, 
engineering, and security 
requirements.

New Revenue 
& Product Capabilities
Create net-new product functionality 
powered by intelligent, evolving 
agents, not just incremental feature 
improvements.

AI-Native 
Organization Evolution
Equip internal teams with the 
architecture, knowledge, and 
confidence to own and scale AI 
capabilities independently.

Our Approach
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Agentic Product Development

No matter where you are on your journey, Caylent can 
help you quickly achieve your AI goals, from reinventing 
customer experiences and creating innovative new 
applications to massively improving productivity.

Whether you are looking to define a use case, create a 
roadmap, build a prototype, or implement a production 
ready solution, Caylent has a suite of offers tailored 
specifically to accelerate your goals. 

Agentic Interface & 
System Design

A tailored architecture and agent-based, multi-model solution aligned to business needs, 
applications, and workflows.

Evaluation & Model 
Recommendations

Prompt and agent evaluation outputs, including recommendations for ongoing iteration, 
optimization, and scaling.

User Testing Results & 
Integration Plan

Validated testing outcomes, integration strategies, and production measurement planning to 
drive seamless adoption within real user environments.

Generative AI Agentic AICustomer Stories

Let's Get 
Started

Scan the QR code 
or click here to talk 
with our specialists

Deliverables

CloudZero

Scaling FinOps with Agentic AI Built 
on AgentCore

Implemented CloudZero Advisor, an 
agentic platform built on AgentCore 
Runtime that orchestrates five 
specialized agents, enabling secure, 
scalable multi-agent collaboration for 
complex cloud workloads.

Reduced developer cognitive load by 
75% and delivered 5x faster response 
times across workloads

Learn More →

Pipes.ai

Enhancing Customer Support and 
Reducing Costs with Agentic AI

Delivered a scalable, production-ready 
Voice AI solution with advanced 
conversational & agentic AI capabilities, 
leveraging AWS Bedrock, Deepgram, 
and ElevenLabs for natural customer 
interactions and automated workflows.

Reduced customer support scaling 
costs by up to 70% and lowered 
customer opt-out rates by 30-40%

Learn More →

Insightly, an Unbounce Company

Redefining CRM Experience with 
Embedded AI

Built a conversational CRM copilot 
using LangGraph and Amazon Bedrock 
to automate tasks and streamline 
workflows, scaling with Insightly’s 
100x growth goals.

Went from PoC to production in 90 
days while improving workflow 
automation and CRM adoption

Learn More →

Agentic Systems
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