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Experience Design
Capabillities i

Translating user insight, complexity, and intent into
experiences people trust, adopt and rely on

2 c o 2 Many organizations invest in modern platforms and Al capabilities, yet user
D =S| g nin g | ﬂte ra Ct IONS th at WO rk experiences remain fragmented, difficult to navigate, or disconnected from real

workflows. When experiences lack consistency and clarity, adoption slows,

Iﬂ COmp|eX SyStemS |S Oﬁeﬂ trust erodes, and even well-built solutions fail to deliver value.
unclear and difficult to get right.

Experience-driven design aligns teams around user Experience design is not about aesthetics or artifacts. It's about clarity,

intent, increases confidence in complex systems, conﬂdepce, anq usablllty'ln the complex systems peoplg rely on every day.
Caylent's Experience Design capability ensures that business, product, and

and sustains Iong-term ad°pt'°n' technical intent is translated into clear, intuitive, and scalable experiences that
support real human decision-making. We design human-centered experiences
for modern platforms, data products, and Al-powered systems.

Where We Can Help
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Enable Adoption &
Align Experience Intent Validate Direction Design Scalable Experiences  Consistency
Ensure user needs, business Use research, audits, and usability Create information architecture, Establish systems, patterns, and
outcomes, and platform constraints evaluation to test assumptions early, workflows, and interaction patterns measurement practices that
are clearly aligned to guide confident  reduce risk, and confirm that that scale across roles, channels, reinforce consistency, accessibility,
experience direction and experiences support real user needs.  and platforms. and long-term adoption.

prioritization.

Our Approach
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Define Intent Research & Validate Architect Experiences Design & Enable Measure & Evolve
Align on user goals, success  Test assumptions through Design scalable information ~ Define scalable interaction Track experience
criteria, and constraints to user research, audits, and architecture, workflows, and  standards, design systems, performance, adoption
establish clear experience usability evaluation to de-risk interaction models that and patterns that ensure signals, and feedback to
direction. decisions early. support confident, complex consistency across delivery  continuously refine and
decision-making. teams. improve outcomes.
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Deliverables

Clear articulation of experience principles, goals, and priorities
Experience Strategy & Vision tied to measurable outcomes.

Research findings, usability results, and validated assumptions
User Research & Validation Insights that inform experience direction.

Role-based flows, information architecture, and workflow
UX Architecture & Workflow Models designs for complex systems.

Defined patterns, interaction models, and visual language for
Interaction & Interface Standards cohesive experiences.

Reusable components and pattern libraries that scale across
Design Systems & Experience Patterns teams and platforms.

Metrics, feedback loops, and documentation that support
Experience Measurement & Adoption Enablement sustained adoption and improvement.

Customer Story

SO PROTECHT

Caylent enabled faster, more

Challenge Solution _ _ _ :
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while maintaining clear user control

and accountability at every step. p re S S U re

No matter where you are on your journey, Caylent can Scan the QR code

- l help you quickly achieve your Al goals, from reinventing ~ or click here to t.alk
customer experiences and creating innovative new with our specialists
applications to massively improving productivity.

Whether you are looking to define a use case, create a

roadmap, build a prototype, or implement a production
ready solution, Caylent has a suite of offers tailored
specifically to accelerate your goals.
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