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Our Approach

Uncover technical 
requirements, legacy 
system dependencies, 
and governance gaps to 
shape your strategy.

Develop a roadmap that 
maximizes platform 
benefits, aligns 
stakeholders, and 
minimizes disruption.

Modernize your data 
platform on AWS, building 
governance, lineage, and 
AI-readiness capabilities 
into the new architecture.

Deploy with monitoring, 
compliance verification, 
and structured knowledge 
transfer to your internal 
teams.

Provide governance 
continuity and long-term 
support as your data 
estate and AI capabilities 
evolve.
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Insurance AI systems process claims, submissions, and medical 
records, but most platforms lack the governance to track decisions or 
meet deletion requirements.

Caylent builds governed data infrastructure that makes every AI 
application traceable, explainable, and compliant by design. Our 
Platform and Risk Assessment identifies where you’re exposed and 
how to close the gaps.

Modern Insurance
Data Platform
Governed data for AI that your teams can explain, audit, and defend.

AI is only as trustworthy as the 
data platform beneath it.

Confident innovation starts with AI governance.

AI Pipeline Visibility

Track how every AI system 
accesses and uses insurance 
data.

Access Control Inheritance

Enforce data permissions at the 
platform layer across all AI tools.

Explainability by Design

Trace AI decisions back to 
source documents for audits 
and reviews.

Complete Deletion Capability

Automatically Identify and 
remove all AI-derived data tied to 
a policyholder record.
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Modern Insurance Data Platform

AI Readiness Assessment
Evaluate governance, lineage, access, and compliance gaps. Delivered as a 
risk-prioritized roadmap and investment case.

Governed Data Platform
Production-ready AWS architecture with lineage tracking, access inheritance, and 
audit-ready disposal workflows.

AI Pipeline and Attribution
RAG pipeline with source attribution from AI outputs to originating documents, 
validated at scale.

Operations and Compliance Package
Runbooks, monitoring, and audit-ready documentation for governance and 
regulatory response.

Deliverables

Reduce delays from governance 
gaps, rework, and compliance 
reviews and bring products and 
features to market faster. 

Accelerate AI
Product Delivery

Business Outcomes

Unlock speed and de-risk operations with data you can trust

Enter rate filing reviews and 
privacy audits with clear 
evidence of AI decisions and 
data handling.

Reduce Regulatory 
Exposure

Extend AI across data sets to 
existing AI applications, 
workflows, and automations 
without rebuilding governance.

Expand AI 
Capacity

Let’s Get Started

Risk & Platform
Assessment

By the time data risks surface, they're already 
costing you. Our risk assessment reviews 
your current platform to identify where you're 
exposed and exactly what to do about it.

Recommended First Step
Scan the QR code 
or click here to talk 
with our team

Monitor AI outputs for disparate 
impact across policyholder 
segments to support proactive 
bias and compliance testing.

Protect Against 
Unfair Outcomes
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