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The Growing Cost of Information Overload
Organizations are drowning in fragmented knowledge spread across documents, wikis, emails, and business applications. 
Employees waste up to 9.3 hours per week searching for information across disjointed systems, resulting in significant 
productivity losses and decision-making delays. With data growing exponentially across distinct and separate repositories, 
teams often struggle to find accurate answers when they need them. Companies that fail to address this knowledge 
fragmentation face mounting opportunity costs, reduced innovation, and employee frustration.

Break Through Knowledge Barriers with AI
You can empower your teams to instantly find answers, generate content, and make faster decisions. Our solution connects to 
your data and provides permission-aware responses to natural language questions. Employees can save hours previously 
spent hunting through documents, with 70% faster access to critical information. You'll see benefits through streamlined 
workflows, better collaboration, and greater value from existing knowledge assets without any extensive AI expertise. 

Source: Cottrill Research

Amazon Q for Business KB Accelerator
Unlock Enterprise Knowledge with AWS AI

Enablement 
Support

Up to 1 month of engineering enablement with 
personalized guidance and rapid troubleshooting

Knowledge 
Management

Connect and search across siloed information sources 
with natural language

Content 
Generation 

Create drafts, summaries, and presentations from your 
company data

Workflow 
Automation

Perform actions in connected business applications from 
the Q interface

Custom App 
Development

Build lightweight AI applications for specific 
departmental needs without coding

Driving Business Value

Where Q for Business Can Help

Indexed Knowledge 
Map

Comprehensive inventory of connected data sources with 
permission schema

Training Materials Enablement resources for continued adoption and 
expansion

Custom Q Apps 1-2 purpose-built Q applications 

Deliverables

Discover & Define Inventory 
knowledge sources and 
establish security permission 
requirements

Plan & Design Configure Q for 
Business and connect internal 
codebases for contextual 
assistance

Educate Deliver role-specific 
training sessions to maximize 
adoption and capability 
utilization

Launch & Deploy Implement 
targeted use cases 
demonstrating immediate 
productivity gains

Learn More

Enhancements

Our Approach
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